Sustainability Report 2022
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Our Highlighted Sustainability Policy: Impact on Environment HANILNUADFILINR DN

Water Usage Total Jan Feb Mar Apr May Jun Jul
(Liter) in 2022 VS
2021
Staff 2021 | 3,049,842 | 287,036 | 222,882 | 288,064 | 312,695 | 246,357 | 230,363 | 224,601

Used
2022 | 4,459,085 | 319,962 | 271,547 | 331,774 | 345,944 | 349,750 | 301,336 | 314,568
Variance | 1,409,243 | 32,926 48,665 43,710 33,249 | 103,393 | 70,973 89,967
Variance % 32 10 18 13 10 30 24 29

Guest 2021 | 1,920,316 | 232,742 | 215,169 | 424,200 | 460,885 @ 67,070 18,819 35,651

Used
2022 | 5,151,541 | 289,609 | 241,324 | 437,827 | 453,569 | 362,349 | 332,591 | 555,481
Variance | 3,231,225 | 56,867 26,155 13,627 - 295,279 | 313,772 | 519,830
7,316
Variance % 63 20 11 3 -2 81 94 94
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Due to the Covid pandemic, all hotels including Zeavola Resort had a significant decreased number of guests in 2021, and Zeavola was closed for
the second time in late April 2021, where our staff had to go back home. In July 2021, the government advertised Sandbox program and some other
programs where Thai local and Thailand’s residents can start traveling again. Zeavola was under renovation while it had a small number of guests

and reopened again in December 2021. Under those circumstances, it shows the number of water usage in 2022 is higher than 2021.
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Our Highlighted Sustainability Policy: Impact on Environment HANIENUADFILINR DN

m 2022, we served 55,150 covers at our restaurants.\

We used cooking oil for 0.037 liter/cover only!

REDUCE OIL FOR THE BETTER AND HEATHIER!
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We have made 354 kgs of Fertilizer Produce from food

waste and garden waste in 2022
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<a href='https://pngtree.com/so/Yellow>Yellow png from pngtree.com/</a>

ﬁe income from Selling Recycle\

Garbage in 2022, which goes into
staff fund, was 35,587 THB which is
20,034 THB higher than 2021
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Sustainable Community engagement ﬂ’m,fl”lﬁa?.gmma 2998 1h

Children’s Day 8 January
2022
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Laemtong School Lunch

every Friday
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Clear rubbish at Loh Lana
with local community 15

October 2022
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In 2022, we have collected 34,121 THB from our generous guests to provide

school lunches and Children Day’s for Laemtong School Children
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Our Highlighted Sustainability Policy: Sustainable Employment conditions ANINNITNIBINBANN

Staff Monthly Birthday party
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Travelife Training for Kitchen
staff (n3ufia travelife lwy
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Sport day 18-19 Sep 2022
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Travelife leader team
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F&B training: FB package Ln
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It has been agreed in December 2022 by our General
Manager that in 2023, our hotel will reestablish the
PROVIDENT FUND for all staff again after it was suspended

because of the Covid 19 outbreak.
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The resort announced 1 month bonus for all staff in 2022.
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Our staff benefit and our labor standard ai’aamswﬁna'mﬁ"ﬂﬂLmzmmg'musaa'm

Zeavola resort is situated in Koh Phi Phi, Krabi. The
monthly minimum wage of employees in this province
starts from 10,200 THB. Our minimum wage starts
from 10,620 THB which is 4% higher than the actual
standard. IidLLi&J%I’Jd"I@%a%iﬁm’]zﬁﬁ Famianszid
fussuddaLfawsuaud 10,200 um ahslsfiona
fussuddaifouaswineuen lasuf 10,620
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We follow labor law, have staff handbook which is
compliant with labor law. Staff members work 8 hours
per day and have 1 hour break. L31UJUAauNg WY
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Our staff are entitled to receive these benefits as per labor law WHNITUU B4
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Weekly day off 4 days/month
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We provide 6 days/ month 159450289130

1% 6 Mudatfan

Public Holidays 13 days/year
TwngaLlssiwdl 13 Tusadl

We provide 16 days/year 159450289130
1% 6 7udad

We do not hire or employ children under 18 years old.
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Annual leave 6 days/year
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We provide 6 days/year and increasing
by year of work 159usN229 M4 6 Tuda
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Our Highlighted Sustainability Policy: Quality Assurance %ﬁnﬂs:ﬁ%qmn1w

/ We brought back Usay system in October 2022 to collect guest’s feedback and improve from

the suggestions 1AL lTIzLY Usay lwdauganaw 2022 lumsdaiivanuiiswalazas
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- from online channels and we reached
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sruuSHlysiAudayani1ssiivad
Goal 94.0% Goal 94.0% U
01 May. 2023 y 01 May. 2023 v =3 6 1 4
gﬂm"ua{lLiﬂunuvl‘mmdaauvlau 131
Indexes Evoluti o {
s frolton : 1689 91.2% Tud 2022 Ak
'

F Wy 'In v N um \
5 E “M \K (V\‘\er'_‘ M r\lL H rJ“u'u Iﬂf LLﬁmJ ‘l’\j‘



USin mani ma fiia TEST TECH CO.,LTD -]
0, 32 ¥REHEETINA 2 488 63 DWMIETINA 2 IR rprAuITy R A 10150 & ] LI
30, 33 Rme B Sol 63 Rassa 11 Rl Ssmsedam, Bangkhunitiss, Banghok 10150 Tel 0-2893-4211:17 Fax: B2893-421R Anmvenery | NI
Analysis/Test Report
Customer Name | Zeavola Resart
Address = 11 Moo B Laem Tong, Kob Phi Phi, Aooang, Krabd 81000, Thailansd
Sampling Site  : Zeavols Resur Sample Type 1 Drinking Water
Hampling by 3 Cusloimer Sampling Method : Grb
Bampling Date @ 2017102022 Sampling Time = 1000 AM
Received Date @ 220 1/2022 Amnalyibeal Date ¢ 13- 26012022
Report Date = 2R/01/2022 Repart Me. 1 REIIINGS
Parameters Uit Method RIS Ehﬂ'hﬂil
Drinking Water (H'E)
pl (25°C) - Based o SM 2017 (£500-H B) .5 6.5-8.5
Turbidity WTU SM 2017 (2130 B) = 050 =50
Codor Pi-Co Uit SM 2017 {2120 C) < 300 =0
Toital Hasdness mg/L as CalOy, EM 2017 (2340 ) =1 = 1000
Chlaride gL & 1 Sh 2017 (4500-C1 B) =02 £ 1500
Total Iron mgL a8 Fe 5M 201 T (3500-Fe B) =0 =03
Mangancs: mg/l. &M 201 T (3500-Mn H) = 4 = 003
Nitrsie Mitrogen mpiL a3 MOy N S0 2017 (4500-NDy, B} LRI 4.0
Sulfute mg/L as $0,7 | Based on 58 2017 45050, E) < 5.0 3500
Total Solids mp'L SM 2017 (2540 B) 2 = 5000
Caliform Bacbersa MPNTO0 ml SM 2017 (9221 B) <1.1 <22
E. coli SI00 mL SM 2007 {9221 F, Detoction) wol found negative
Sample Condition Crhservatlon Chear
Remark : 1. 5M 2017 : Standard Methods for the Examination of Water and Wastewater, APHA, AWWA & WEF, Hdc-d.. w7

2 n: Molification of the Ministry of Poblic Health, Mo, 284 , B.E. 2547 (2004) an "Drinking Waler in Sealed Container” (No.5.
{ Included Mo. 135, B.E. 2534 (1991} arsd Mo, 61, B.E, 2524 (19311
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Nosporial rel refer 16 e sample as mosived taly,
Teat seport shall ol be nepeshaced enceyt in Sl withowl written approved of the labaniory
FM 7.82 Daie : 0T OCT 19 REV20 EIET4A21 P {VT)

Our Drinking water and usage water analysis
has been up to standard for the whole year
of 2022. Our staff and guests do not have to

worry about the water quality!
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USHN UANT ARUARTATY AR
NAPAT CONSTRUCTION CO., LTD.

Project : ZEAVOLA Resort & Spa, PP Island Date 15 Oct 2022

Suject : Reportfor Site Survey of Cracking at Zeavola

Item Description
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Description Configuration Area/M2 Building qty

1 |avasvinands POOL VILLA No1, No 2, No3. No 4 1 tuldauas 4
2|anmsvinanda VILLA ( Hill Side ) No 5, No 6, No 7, No 8, No 9, No 10 1 fulefnua_m 6
3|anmsinadauaswiinanu (Staff Building) A, B, C, D, E, F 2 fuldauas 6
4|a1a1slseanwng ( Staff Canteen) 1 fulefnuzga 1
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We hired an outsource company to inspect the structure of our guest accommodation and

staff area as they are located on a high-level ground and planned a renovation and repair
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